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How the property assessment system works
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About BC Assessment
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Creation of BC Assessment

e 1974 non-partisan commission tasked with examining property
assessment & taxation

« Recommended creation of a province-wide assessment
authority

 Operates independent of taxing function & provincial politics

e Since enactment of Assessment Authority Act & Assessment Act
in 1974, BCA has provided uniform, fair, & independent property

assessments to the people of BC
British Columbia
5 Assessment Authority
W
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Our product - the assessment roll

BC ASSESSMENT #7 |

Annual list of property values provides stable,
predictable base for real property taxation in B.C.

Identifies ownership, value, classification &
exemptions for each property

Represents over 2 million properties with total
value of $1.94 trillion

Provides the base for local governments & taxing
authorities to raise approximately $8 billion
annually in property taxes for schools & important
local services



BC Assessment regions
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Valuation & classification
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How we value different properties

 Market value as of July 1st
 Residential
e Commercial

/\/'\) Market value: Most probable price a property

should bring in a competitive market under all
conditions requisite to a fair sale, the buyer &
seller, each acting prudently, knowledgeably,
& assuming the price is not affected by undue
stimulus.

Residential Commercial

» Legislated (regulated values)
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Highest & best use (H&BU)

e Foundation of market value is H&BU, which is the reasonable
probable use of a property that is:

Physically
possible
ﬁ; Legally
=—||| permissible
-
Financially
Efeasible

/\/ Maximally

Ml oroductive



How we classify properties

Class Title

1 Residential
Utilities
Supportive housing

Major industry

Light industry

Business other

Managed forest land

Recreational/non profit
Farm land

O 0N 6O U~ WWDN

BC ASSESSMENT Getting to Know BC Assessmen t - LGLA n



Collaboration
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Collaborating to achieve our mandates

By sharing information & working together BC
Assessment & Taxing Authorities can: ® v

v' Ensure fair & equitable property assessments 'l '
v' Maintain stable & predictable assessment & tax rolls

v Optimize property tax revenue levied & collected by
taxing authorities

v' Increase citizen awareness of property assessment
& taxation

Getting to Know BC Assessmen t-LGLA 13



Information impacting property assessments

Local Government Info Impacting Property Assessments

Building permits Permissive tax exemptions
Building plans Revitalization exemptions
Land use control amendments Mailing address changes

Development applications & approvals Occupiers/lessees of your properties

Preliminary & final subdivision Situs (civic address) assignments
approvals

Extensions of service infrastructure

* Any other information suggestive of a change in use of a property, or an
error in a property assessment

BC ASSESSMENT Getting to Know BC Assessmen t - LGLA 14 I



How to get involved

« Standard building permit report program

e Submit electronic building plans Get iﬂVOlved!

e Add BC Assessment to consultation
notifications

e Submit address changes via BC Assessment’s
Change of Address Notification e-Form

* Notify your local BC Assessment office of
changes in occupied properties

BC ASSESSMENT Getting to Know BC Assessmen t - LGLA 15 '



Communication
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Communication value proposition

« Original proposition = here’s the $ value

« Today’s proposition = here’s the $ value PLUS:
e Public information to verify assessments
* “No surprises” for property owners & taxing
authorities
e Taxing authorities have more information
about the Roll in advance

BC ASSESSMENT Getting to Know BC Assessmen t - LGLA 17 '



Communication process

» Historic process:
e Produce annual assessments

« Communicate about them in January

e Then, defend the assessments

e Modern process:
e Year-round communhnication
« Extensive taxing authority outreach
 Published assessment techniques

» Resolve disputes where possible

Getting to Know BC Assessmen t-LGLA



Property assessment communication campaign

e Goal - Raise awareness of:

* Purpose & significance of property assessment = ufg
* Processes BCA follows :. ‘ ' }
 Value we provide @.-..,

« Purpose: - i

To effectively engage with all of our audiences, by
creating a communications plan that aligns with
our strategic priorities

Getting to Know BC Assessmen t-LGLA
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Property assessment communication campaign

* Objectives:

* Raise awareness with our audiences regarding who we are,
what we do, & what value we provide

o Expand upon our no surprises approach to communications,
ensuring customers & stakeholders are well informed

 Reduce number of inquiries, through increased public
awareness

» Promote BCA’s website as one-stop shop for self-serve
property assessment information, trends & tools
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PACC sample key messages - 2020 Roll trends

» Based on what was happening in the real estate market as of July
1, 2019, many 2020 property assessments are experiencing
moderate changes & even some declines compared to previous
years.

o For 2020 assessments, we are seeing a returning to a balanced,
stable market with relatively modest decreases to increases as the
ripple effect of a softening market continues to expand from the
Lower Mainland out across the province.
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Sample news coverage

Williams Lake sees a modest eI o

increase in assessed property . :uw

Upcoming B.C. Assessment values to ‘reflect moderating

values this year market

Residential sector — especially in Lower Mainland — to see lower valuations, but commercial and

Northern BC'’s total assessments increased from over ;4 sl real estate values hold firm
$654 b|"|0n to over $694 b|"|0n Joannah Connolly / Glacier Media Real Estate 'i a E E

PATRICK DAVIES / Jan. 4, 2020 11:30 a.m. / LOCAL NEWS / NEWS DECEMBER 10, 2015 09:33 AM

TIMES 428+ COLONIST = MENU

Assessment reveals stable
Greater Victoria home values mostly dip slightly or stay West Kootenay housing

same in latest assessment market

i ; . Averaged home values in Trail went up five per cent,
Andrew Duffy / Times Colonist |i ike
JANUARY 2, 2020 09:01 AM 3 60 =hs according to BC Assessment

SHERI REGNIER / Jan. 7, 2020 7:00 a.m. / LOCAL NEWS / NEWS

0006000
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PACC sample key messages - assessment & taxes

o Your annual property assessment is about determining how
property taxes are distributed between taxpayers. Assessments
are not about setting the level of taxation, including increases.

« Ifyour property value is higher/lower/the same as the
community's average assessment change, your property taxes
may increase/decrease/not change, but any changes are still
dependent upon your local government’s budget needs.
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Sample news coverage
BC Assessments only one  Assessed home values jump by EDITORIAL: Understanding

factor in determining tax -
increases: City of CaIgn bell 20 per cent in Terrace what assessments mean
* ty p Average home value now $373,000 B . .
Ri udgets are determined by considering the amount of
Ver ROD LINK / Jan. 8, 2020 7-00 am. / LOCAL NEWS / NEWS money a municipal government WI" need

While the municipal tax increase is set at 2.9 per cent indivi d i
p P » An individual property’s new assessed value does not necessarily Jan. 13,2020 3:00 pm. / COLUMNISTS / EDITORIALS / OPINION

your mileage may vary

mean a corresponding hike in taxation. If the property’s increase is

MIKE DAVIES / Jan 6, 2020 130 pm_/ LOCAL NEWS / NEWS . o o o o e @ a a
over the average jump within its property classification, taxes could

000000

Each year Sooke Municipal Hall staff will get calls from homeowners
British Col bi; d who mistakenly assume that if their assessed value has increased so
ritis olumpli aown.
will their taxes.

5 things to know about this year's B.C. property
assessments

go up but if the assessment is below the average, taxes could go

Find out how much the median single-family home in your municipality went up (or down) in value
last year

Justin McElroy - CBC News - Posted: Jan 03, 2020 3:00 AM PT | Last Updated: January 3

How will it affect my property taxes?

It's important to remember that your property tax bill for 2020 has very little to do with how much your home's
value has gone up or down and more to do with a municipality’s individual budget — and what's happened to

the home next door to you.
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Mediums for communication
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At BC Assessment, cur ongolng continuous Improvement Inchudes our customers, The
T S R . sobil ] bast way for you to connect with us is to usa our anline customer form ar to contact us
Shecdu Cortit at 1-B66-valueBC (1-B66-825-B322). Locate Us

Mincin Rnlnsmn

Jurwary 2. 2020

Wi also undarstand that thare may ba times when you want to visit ona of our offices. Lower Malnland Reglon
cka KL BC Assessment has area offices locatad throughout the pravince to provide convaniant

Kootenay Columbla Region
sccess for property owners to obtaln assessment Information.

Mortharn BC Ragion

Toll-free
1-BEE-825-8222

Outside North America
604-739-8588

(Note: Long distance charges may
appiy.)

Fax
1-B55-995-6209

Contact form

I you have a guestion o feedback
for us, you can connect with us by
filling out an caline form.

Go to online form

Thempson Okanagan Reglon
Vancouver Island Reglon
Head Office

Media

Mexdla Contact

Madia Ralaases
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which mHact markmt
ik a of July | ‘\:ll'] Media Kit

Specific inquiries
Getting to Know BC Assessment - LGLA




bcassessment.ca
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BC ASSESSMENT

Assessmentsearch  Services & products - Property informatian & trends -

Q,

Log In | Register

Abcutus - Contact us

7 [ emimesimss Q1]

BC ASSESSMENT

Asspssmant search  Sorvices & products - Property information & trends - Aboutus - Contact

Log in | Ragistar

Market value and property assessment

How is market value determined?

Whan astablishing the market valua for a particular property, BC Assessmant considers
each property's unique characteristics. These are the same characteristics that a home
purchasar would considar, including size, layout, shape, aga, finish, quality, rumbsr of
carports, garages, sundecks and condition of buildings. Services in the area, location,
views and naighbeurhood may alse influence a proparty's markat vakse. Also takan
Inthe case of
heusing. the sale

into account are recent sales of with similar
vacant land, newly heusing and
price includes net Goods and Services tax.

Appraisars may anter a home to conduct proparty inspections, ansuring that tha
description and conditien of a property Is accurately reflected on the Property
Motice. BC analyza all raal astata salas in their area

and develop comman units of comparisen and correspanding values. They review

and dif batween to arrive at a uniform assessed valua for

& particular property.

Why are assessments based on market value?

Market value assessment is widely considered to be the fairest system for distributing
the property tax burden.

In any tax area, properties of equal value contribute the same tax, while higher-value
properties contribute more than those with lower values. Both assessors and taxpayers

can readily check assessments by comparing recent sales and assessments of similar
propartias in the neighbourhocd.

Why s there a difference between my property's value
on the assessment notice, the bank mortgage
appraisal, or a real estate assessment?

The real estate market is the single biggest influence on market values. Market forces
vary from year ta year and from property bo property. The market value on an

assessment notice may differ from that shown on a bank mortgage sppraisal or a real
estate appralsal because BC Assessment's appraisal reflects the value as of July 1 of the

(21 print this page

Authorization to Receive
Confidential Property Information

BC Assessment - Key Dates

How te Compilete the General
Application for Farm Classification

Market Value and Property
Assessmant

Non-British Columblan Property
Cwnars

Property Classes and Exemptions

Real Estate Appraisal and Property
AssEssMEnt

Using BC Online

‘When You Move

Getting to Know BC Assessment - LGLA

Understanding the assessment process

(B} print this page

Didn't find what you're kooking far?
Mere Information Is avallable for:

New home buyers
Meving

Assessmant palicy
Strata properties
Real estate appraisal

Private residence on crown,
munkclpal or exempt land

Key Dates

over 2 million in British Columbia

BC s for

FAQs
as of July 1 each yaar.
The assessmaent procass in British Calumbia is gavernad by the Assessmant Act of
British Columiia. The Assessment Act is Ieglslation that provides rules and processes
for BC Assessmant to follow when creating and delivering property assessments.

The Assessment Process (Three Steps)

1. information collection

Infarmation is collected and analyzed by BC for ail ies in
British Columiza. (Most often this information collection occurs when propertles are
created/constructad, but can also occur at othar times like whan proparties are
renovated.)

2. Information analysis

Property sales ate analyzed by BC I to understand the property
markat as at July Ist of each year, This new market infarmation is used to set the naw
assessments.
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Assessment Search application

Ty T— "
A Hi. beacustomer.services Sl ~ | | 4.7 | g’ Returntohomepage

BC ASSESSMENT Dashboard  Assessment Search -

Data Advice « Reparts = Other tools -

acustomerservices 1 ~ | g | 4% | a' Retuniohomepage
BC ASSESSMENT Dashboard
Support =

Assassmant Search -
Clvic address =

Data Advice =

Reports = Othertoolss  Support «
6610 EVEREST DR NANAIMO

Find your property assessment

ek hars b saasch by rap

n natics and privacy statafmants,

ch 1 i, rechoontlal addrea o Lelopl
e it of D copyright
denkip,
6610 EVEREST DR NANAIMO V9T 6Hé V) k- ="
(in ] Area-Jurisdiction-Rall: 04-250-07671.147 Favourite Compare  Print
]
6610 EVEREST DR NAMNAIMO |
Araa-Jurisciction-Roll 04-2S0-OTETLWT
Total value $508,000
Total Value $508,000 2020 assessmant as of July 1, 2019
: Land $243,000 Lone $243,000
Nathan Rd
Bulldings $265,000 | Bulldings 5265000
! Provious year valus S506,000
View dotails
Land 5255,000
Buildings £251,000
%, ‘Quastions about this ty Wisit our Proparty FAQ or Contact us If you have questions.
7 e R Y 5 Visit our B assessed area. and our Froperty tax page to s what your
4 al, o' S i ansesirrmnl vihie eharge means far yaur property L.
wat Of ¥ 3
f | | ';I Find out more about BC Assessment's Data Services
= | |
z ) b Property value history Property value and City of Manaimo jurisdiction change ()
£ T : [19) —_—
- B0
| | EE v
i L] 17 1 15 2008 2
Paskily vimeed w0 e n e
BE Transit, Tranakink | Buresu of Land Management. Esri, HERI
BL ASSESSMENI Uetting to KNOW BL Assessment - LULA

[ fisseesod vaiso [l Pioperty % choncs [ Awscchion av % change
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Assessment Search - neighbouring & sample sold
properties

Map Neighbouring properties Sample sold properties Mgy Lo

Samps B Asses

e frctors. i sampe s nat ¥ that BE. : for swmmie i an anpest. Sate
AE1 EVERESTOR Habali, oices o e st oepertion ey et b e e et o e s betwren M
Area-Jurisdiction-Roll: 04-250-07671.146 Ay L i

Phusss ot that saed : A L
Total value $521,000

5160 KAITLYNS WAY NANAIMO
Land $243,000 Area-Jurisdiction-Roll: 04-250-07359.189
Buliding $278.000 Sale price 525,000
@ % Sale date Sep 18, 2019

Favourite Compare Assassmant valie 426,000

VI

Favourite Compare

6611 EVEREST DR NANAIMO
Area-Jurisdiction-Roll: 04-250-07671.215

6011 JOSEPH PL NANAIMO

Total value $490,000
Arsa-lurisdictian-Rall: 04-250-07671.101
kand 45,000 sale price $600,000
Bullding $247,000
Sale date Sep 16, 2019
Assmssment valie 567,000
L7 B View details
Favourite  Compare - -
v} - Vi litails
Favourite Compars

6615 EVEREST DR NANAIMO
Area-Jurisdiction-Roll: 04-250-07671.214 6015 JOSEPH PL NAMAIMO

Area-Jurisdiction-Roll: 04-250-07671.102

Total value $549,000
Sale price SE5T.400
Land $243,000
Sale date Jul 1o, 2019
Bullding $306,000
Assessment value $609,000
VIR e
" S Viras dotalls
Favourite Compara Favourts Compare - o
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Relationship between assessment & taxation

Your Property's Value Change Property Tax Impact average

S 30%
1 LOWER than Average Change Taxes Likely* Previous Current
g for Property Class DECREASE Assessed Assessad _,  Taxes Likely
4 yakis DECREASE
$450,000
SRR
2 SIMILAR to the Average Change Taxes Likely *
: I for Property Class DO NOT CHANGE
avera
P Frogeny 30%
3 HIGHER than Average Change Taxes Likely
. Previous Current
for Property Class INCREASE ARy S Increase
Value —3 Value - 4V - —»  Taxes Likely
INCREASE

$450,000 $630,000

L]
*The diagram above and the scenarios below assume that there are no changes in &
the distribution of budget funding between property classes for your taxing

jurisdiction and/or any other taxing agency.
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Highest and best use infographics

OUR COMMUNITIES ARE CHANGING

Important considerations for market value
when a property is rezoned:

W local Thia jplan ey parmnit Forasample, rew plans i rnarioet desniand Toe BT Asseasimant assesns
qouamimant nineduces eraning o ancouage My ELppeart now Towears bs Figh, properties at markat

& i COMTmLUnby o ederdnpment of mdedopment of saliar Dulldings oftan ik as of July 1

el Gprment plan under used property teeg-starey cormmensial sell quickly and for high mah pear

= provices s lorg-term buildirgs dowrtodn prices based on their

seishon for land uss into 20 starey mined redeelopment

residentad and
cormmerclal bowers

Patordial not thair
CLirrent s

Visit bcassessment.ca to learn more.
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What are the results of our communications?

e Web Activity:
» 134,454 website users on January 2nd
1,269,052 users in January, up nearly 4x from 2016

e |nquiries:
e Down 26% in January
« Calls handled: 94%
* Average call wait time: 22 seconds

« Appeals down 27%

e Conclusion? Investment in communications is validated:
« More complete, self-serve information has driven website usage
* Provided effective inquiry & customer call options
 Roll Acceptance service standard maintained
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2020 assessment roll summary
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2020 completed assessment roll highlights

1.06% 2.5% 8.6%

Decrease from 2019 Decrease from 2019
Roll Roll

Increase from 2019
Roll

Total properties Total value Total non-market change
2,091,135 $1.94 trillion $27.1 billion

BC ASSESSMENT Getting to Know BC Assessmen t - LGLA 33



Total actual value growth - 1975 to 2020 Roll

$2,500,000,000,000

$2,000,000,000,000

$1,500,000,000,000

$1,000,000,000,000

$500,000,000,000

-

el

$0
1975 1980 1985
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/

1995 2000 2005 2010 2015 2020
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Folio growth - 1975 to 2020 Roll

2,500,000
2,000,000
1,500,000

1,000,000
500,000

0
1975 1980 1985 1990 1995 2000 2005 2010 2015 2020
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BC ASSESSMENT

Provincial Overview

Single Family & Strata Residential
Typical Market Increases July 2018 to July 2019

Getting to Know BC Assessment - LGLA
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BC ASSESSMENT

Provincial Overview

Commercial & Industrial
Typical Market Increases July 2018 to July 2019

Getting to Know BC Assessment - LGLA
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Appeal process
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Appeal process

BC ASSESSMENT

January 1 to 31 - Inquiry Period

Owner’s review assessments & contact us if they have any questions

NS

January 31 - Appeal Deadline for 1st Level of Appeal

Deadline for formal written request for independent review

NS

February 1to March 15 - Hearings for 15t Level of Appeal

Property Assessment Review Panel conducts reviews via hearings

NS

April 30 - Deadline for 2nd Level of Appeal

Property Assessment Appeal Board conducts reviews
Risk to Revised Assessment Roll provided to Taxing Authorities

Getting to Know BC Assessment - LGLA
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Percentage of folios appealed - 1978 to 2019 Roll

12.0%
10.0% ”
8.0%
6.0%
4.0%

2.0% \

0.0%

1978 1984 1989 1994 1999 2004 2009 2014 2019
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Change in value: 1982 to 2019 Completed to

Revised Roll
1.0%

0.5%
0.0%

198 198 1 1 20 8
-0.5%
-1.0%
-1.5%

-2.0%

-2.5%

-3.0%
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