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     LGLA 2016 Leadership Forum 
Conference App: www.civicinfo.bc.ca/mobile/event/LGLA2016/ 
 

 
Respectful Leadership 

Radisson Hotel Vancouver Airport, Richmond, BC 
February 3 – 5, 2016 

 

NOTE:  ALL SESSION ROOMS ARE LOCATED ON LEVEL 2 OF THE RADISSON HOTEL 
 
Wednesday, February 3, 2016 
 

12:30 pm  Registration 
(BALLROOM FOYER) 

1:30 pm 
 
  

Opening and Welcome 
(PRESIDENT BALLROOM B & C) 
   

Chair Rhona Martin, LGLA President 
Chief Wayne Sparrow, Musqueam Indian Band 
Mayor Malcolm Brodie, City of Richmond 

1:45 pm 
  

Keynote Address: 3 Dimensional Leadership 
(PRESIDENT BALLROOM B & C) 
 

Dr. Beverly Busson, COM, OBC, former RCMP 
Commissioner 

3:00 pm 
 

Introduction of Forum Rapporteur 
(PRESIDENT BALLROOM B & C) 
 

Ken Cameron, Adjunct Professor and Local Government 
Commentator 

3:10 pm  Refreshment Break 
(BALLROOM FOYER) 
 

3:30 pm 
 

Community Engagement Workshop: Four 
Things Your CAO Needs from You Before 
Engaging the Public 
(PRESIDENT BALLROOM B & C) 
 

Shauna Sylvester, Director, SFU Centre for Dialogue 
Robin Prest, Civic Engagement Practice Lead 
Sebastian Merz, Dialogue and Engagement Analyst 
Jenna Dunsby, Dialogue & Public Engagement 
Convenor 
 

5:00 pm 
 

Official Opposition Spokesperson for Local 
Government 
(PRESIDENT BALLROOM B & C) 
 

MLA Selina Robinson 

5:15 pm  Networking Reception  
(BALLROOM FOYER) 
 
SPONSOR:  YOUNG ANDERSON, BARRISTERS AND SOLICITORS  

7:00 pm Adjourn 

 

Thursday, February 4, 2016 
  

 

7:00 am Breakfast Buffet 
(BALLROOM FOYER) 
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7:15 am 
  

Early Morning Clinic – UBCM  
Asset Management: More Than Just a Gas Tax 
Requirement 
(PRESIDENT BALLROOM B & C) 
 

Glen Brown, General Manager, Victoria Operations 
Union of BC Municipalities 
 

8:30 am 
   
  

Concurrent Sessions 
 

Respect For Yourself #1 
The Juggling Act: Balancing Work & Personal 
Life 
(CAMBIE ROOM) 
 

Joyanne Landers 
Elephant Ears Training 
 

Respect For Others #1 
Reconciliation for Local Governments & First 
Nations 
(PRESIDENT BALLROOM A) 
  

Chief Dr. Robert Joseph, OBC 
Ambassador, Reconciliation Canada 

Respect For The Office #1 
Elected/Elected/Staff Relations 
(PRESIDENT BALLROOM B & C) 
 

Linda Adams, Christina Benty, Gord Horth 
Moderator: Allison Habkirk 

10:00 am  
  

Refreshment Break 
 (BALLROOM FOYER) 

10:30 am 
   
  

Concurrent Sessions 
 

Respect For Yourself #1 – Repeat  
(CAMBIE ROOM) 

Joyanne Landers 
Elephant Ears Training 
 

Respect For Others #1 – Repeat 
(PRESIDENT BALLROOM A) 
 

Chief Dr. Robert Joseph, OBC 
Reconciliation Canada 

Respect For The Office #1 – Repeat 
(PRESIDENT BALLROOM B & C) 

Linda Adams, Christina Benty, Gord Horth 
Moderator: Allison Habkirk 
 

12:00 pm 
  

Lunch Buffet 
 (BALLROOM FOYER & PRESIDENT BALLROOM B & C) 
 
SPONSOR:  FORTIS BC 

Joan Isac, Community & Aboriginal Relations Manager 
Fortis BC 
 
 

1:00 pm 
   
 
  

Concurrent Sessions 
 

Respect For Yourself #2 
Self Leadership: Using Olympic Principles to 
Guide Your Personal Success 
(CAMBIE ROOM) 
 

Dr. Jennifer Walinga 
Royal Roads University 

Respect For Others #2 
Effectively Managing Meetings & Encounters 
with the Public 
(PRESIDENT BALLROOM B & C) 
 

Jordan Bateman, Frank Leonard, Councillor Caleb Moss 
Moderator: Christina Benty 

Respect For The Office #2 
Conflict Engagement & Communications Skills 
& Tools Workshop 
(PRESIDENT BALLROOM A)   

Dr. Michael Shoop, The Shoop Group 
Gerrie Waugh, Capilano University 
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2:30 pm  
  

Refreshment Break 
 (BALLROOM FOYER) 
 
SPONSOR:  LIDSTONE & COMPANY LAW CORPORATION 

3:00 pm 
   
 
  

Concurrent Sessions 
 

Respect For Yourself #2 – Repeat 
(CAMBIE ROOM) 
 

Dr. Jennifer Walinga 
Royal Roads University 

Respect For Others #2 – Repeat 
(PRESIDENT BALLROOM A) 
 

Jordan Bateman, Frank Leonard, Councillor Caleb Moss 
Moderator: Christina Benty 

Respect For The Office #2 – Repeat 
(PRESIDENT BALLROOM B & C)   
 

Dr. Michael Shoop, The Shoop Group 
Gerrie Waugh, Capilano University 

4:30 pm  
 

Dinner – On Your Own  
(SPECIAL BUFFET DINNER AVAILABLE AT HOTEL RESTAURANT “FRESH” ON LEVEL 1 FROM 5:00-6:30 PM) 
 

7:00 pm  
 

Evening Plenary Session 
CIVILITAS: Respectful Leadership 
Your Personality Impact On Others 
(PRESIDENT BALLROOM B & C) 
 

Dr. Gordon McIntosh, President 
Local Government Leadership Institute 

9:00 pm Adjourn  

 

Friday, February 5, 2016 
 

 

7:00 am  Breakfast Buffet 
(BALLROOM  FOYER) 
 
SPONSOR:  MUNICIPAL INSURANCE ASSOCIATION & BC ASSESSMENT AUTHORITY 

7:15 am 
  

Early Morning Clinic – MIA  
Loose Lips Sink Townships: Risk Management 
Tips for Reducing Liability for Your 
Communications 
(PRESIDENT BALLROOM B & C) 
 

Tom Barnes, CEO 
Megan Chorlton, Director of Member Services 
Municipal Insurance Association 
 

8:00 am 
  

Early Morning Clinic – BC Assessment 
We Value BC 
(PRESIDENT BALLROOM B & C) 
 

Richard Taylor, Vice Chair 
BC Assessment Authority 
 

8:35 am 
  
  

Concurrent Sessions 

Harassment/Bullying/Bill 14 
(PRESIDENT BALLROOM A) 
 

Kacey Krenn, Partner 
Scott McCann, Partner 
Harris & Co. LLP 

Open Meetings 
(PRESIDENT BALLROOM B & C) 
 

Linda Blackman, Manager of Investigations 
Charisse Giarraputo, Ombudsperson Officer 
BC Office of the Ombudsperson 

Is there a Role for an Integrity Commissioner?    
(CAMBIE ROOM)                                   

Reece Harding, Partner 
Young Anderson, Barristers & Solicitors 
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9:35 am   
  

Refreshment Break 
 (BALLROOM FOYER) 

9:50 am 
 
 

Concurrent Sessions 

Reconciliation in Action: TRC 94 Calls to 
Action 
(PRESIDENT BALLROOM A)   
 

Marissa Lawrence, Director of Strategic Initiatives 
Reconciliation Canada 

Freedom of Information & Protection of 
Privacy: What Every Elected Local Government 
Official Needs to Know 
(PRESIDENT BALLROOM B & C) 

Dr. Jay Fedorak, Deputy Registrar/Assistant 
Commissioner 
Office of the Information & Privacy Commissioner for BC 

11:05 am Greetings from the Minister 
(PRESIDENT BALLROOM B & C) 
 

The Honourable Peter Fassbender 
Minister of Community, Sport and Cultural Development 

11:30 am Forum Rapporteur’s Report 
(PRESIDENT BALLROOM B & C) 
 

Ken Cameron, Adjunct Professor and Local 
Government Commentator 

12:00 pm Closing Comments and Adjourn 
 

Chair Rhona Martin, President 
Local Government Leadership Academy 
 

 
 


