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Jodi	  Mucha,	  Execu5ve	  Director,	  BC	  Healthy	  Communi5es	  
Krissi	  Spinoza,	  Program	  Coordinator,	  BC	  Healthy	  Communi5es	  

Leading	  
Rela+ons	  
Through	  Seniors	  

Welcome	  and	  Introduc+on	  
•  Non-‐government,	  non-‐profit	  organiza5on.	  
•  Build	  links	  between	  communi5es	  and	  

decision	  makers.	  

•  Holis5c	  healthy	  communi5es.	  

	  
	  

Overview	  
•  Defining	  senior	  engagement.	  
•  Engagement	  process	  and	  tools.	  
•  Obstacles	  and	  openings.	  
•  Prac5cal	  projects	  and	  programs.	  
	  

Seniors	  Sta+s+cs	  
•  Seniors	  accounted	  for	  15%	  of	  the	  popula5on	  

in	  2011.	  
•  7	  of	  the	  10	  municipali5es	  with	  the	  highest	  

propor5on	  of	  seniors	  were	  in	  Bri5sh	  Columbia.	  
•  Number	  of	  seniors	  will	  double	  by	  2036.	  

What	  does	  engagement	  mean?	  	  

Inform	  

Consult	  
Involve	  

Collaborate	  
Empower	  

Making	  the	  Engagement	  Decision	  

Understand	  the	  
project	  or	  program	  

Define	  the	  purpose	  of	  
engagement	  

Iden5fy	  stakeholders,	  
resources	  and	  
5melines	  	  
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Engagement	  Methods	  

Inform	  

Consult	  
Involve	  

Collaborate	  
Empower	  

Engagement	  Tools	  
•  Inform	  –	  open	  house,	  poster,	  webpage,	  bulle5n	  boards.	  

•  Consult	  –	  world	  cafes,	  surveys,	  focus	  groups,	  open	  space.	  
•  Involve	  –	  visioning,	  working	  groups,	  community	  experts.	  

•  Collaborate	  –	  policy	  round	  tables,	  planning	  4	  real.	  
•  Empower	  –	  joint	  ventures,	  seniors	  helping	  seniors.	  

Obstacles	  to	  Engagement	   Planning	  Accessible	  Engagement	  
•  Ask	  the	  audience	  what	  works	  for	  them.	  
•  Plain	  language	  and	  key	  messages.	  
•  Loca5on	  of	  events.	  
•  Timing	  of	  events.	  
•  Facilita5on.	  
•  Learn	  for	  successes	  and	  mistakes.	  

Age	  Friendly	  Communi+es	  

•  Age	  healthily.	  
•  Live	  safely.	  
•  Stay	  involved.	  
•  Respects,	  protects	  and	  includes.	  

Age	  Friendly	  Communi+es	  

•  Grant	  funding.	  
•  Seniors	  BC.	  
•  World	  Health	  Organiza5on.	  
•  June	  1st	  Intergenera5onal	  Day.	  
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Trust	  Me	  
•  Intergenera5onal	  –	  foster	  understanding.	  
•  Decrease	  fear	  and	  suspicion.	  
•  Empowered	  –	  community	  garden.	  

Making	  Your	  Work	  Senior	  Friendly	  

Closing	  the	  Loop	  
•  Thank	  par5cipants.	  
•  Let	  people	  know	  what	  happened.	  
•  Evaluate.	  

	  

Thank	  you!	  
	  

BC	  Healthy	  Communi5es	  
252	  Government	  Street	  

Victoria	  BC	  
V8V	  0A8	  

	  
Telephone:	  250	  952	  9177	  

Email:	  hccoordinator@bchealthycommuni5es.ca	  


