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WEDNESDAY, FEBRUARY 1, 2017  
 

1 2 : 3 0  p m  –  1 : 3 0  p m Registration 
Ballroom Foyer 

1 : 3 0  p m  –  1 : 4 5  p m Welcome 
President Ballroom, Salon B & C 

 
Chair Rhona Martin, LGLA President 

1 : 4 5  p m  –  3 : 0 0  p m Keynote Address 
The Power of Storytelling 

President Ballroom, Salon B & C 
 

Richard Wagamese, Award Winning Author & Storyteller 

3 : 0 0 p m  –  3 : 1 0  p m Introduction of Forum Graphic Recorder 
President Ballroom, Salon B & C 

 
Aftab Erfan, Whole Picture Thinking 

3 : 1 0  p m  –  3 : 3 0  p m Refreshment Break – Ballroom Foyer 

3 : 3 0  p m  –  5 : 0 0  p m Communication Styles for Constructive and Effective Communications 
LGMA/LGLA Joint Session 

President Ballroom, Salon B & C 
 

Mayor/Chair Sharon Gaetz, Councillor Murry Krause  
 

Facilitator – TBD 

5 : 0 0  –  5 : 1 5  p m MLA Selina Robinson  
Opposition Spokesperson for Seniors, Local Government & Sport 

President Ballroom, Salon B & C 

5 : 1 5  p m  –  7 : 0 0  p m Networking Reception  
Ballroom Foyer 

 
Sponsor TBC 

 

Note:  All session rooms are located on Level 2 of the Radisson Hotel.

COMMUNICATION:  

LISTENING, CONNECTING, LEADING 

2017 LGLA Leadership Forum 

February 1-3, 2017 
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THURSDAY, FEBRUARY 2, 2017 
 

7 : 0 0  a m  –  8 : 3 0  a m Breakfast – Ballroom Foyer 

7 : 3 0  a m  –  8 : 1 5  a m LGLA Founding Partner Clinic - UBCM 
President Ballroom, Salon B & C 

Participants TBD 
Moderator – TBD 

8 : 3 0  a m  –  1 0 : 0 0  a m LISTENING #1 
Aboriginal Awareness & Communication 

 Cambie Room  
Robert Laboucane,  

Aboriginal Awareness Canada 
 

Moderator – TBD 

CONNECTING #1 
Bullying? Bad Behaviour?  

Business as Usual? 
President Ballroom, Salon A 

Tracey Lorenson, Paragon Strategic 
 

Moderator – TBD 

LEADING #1 
Speaking as a Leader – Part I 

President Ballroom, Salon B & C 
The Humphrey Group 

 
Moderator – TBD 

1 0 : 0 0  a m  –  1 0 : 3 0  a m Refreshment Break – Ballroom Foyer 

1 0 : 3 0  a m  –  N o o n LISTENING #1 
Repeat – Cambie Room 

CONNECTING #1 
Repeat – President Ballroom, Salon A 

LEADING #1 
Repeat – President Ballroom, Salon B & C 

N o o n  –  1 : 0 0  p m Lunch 
Foyer & President Ballroom, Salon B & C 

Sponsor – TBC 
 

Moderator – Chair Rhona Martin 

1 : 0 0  p m  –  2 : 3 0  p m 

 

LISTENING #2 
Diversity & Inclusion in  

Public Engagement 
Cambie Room 

SFU Centre for Dialogue 
 

Moderator – TBD 

CONNECTING #2 
Collaborative Conversations: 

Shift Happens 
President Ballroom, Salon B & C 

Carol Ann Fried, 
Friedom Training & Coaching 

 
Moderator – TBD 

LEADING #2 
Speaking as a Leader – Part II 
President Ballroom, Salon A 

The Humphrey Group 
 

Moderator – TBD 

2 : 3 0  p m  –  3 : 0 0  p m Refreshment Break – Ballroom Foyer - Sponsor TBC 

3 : 0 0  p m  –  4 : 3 0  p m LISTENING #2 
Repeat – Cambie Room 

CONNECTING #2 
Repeat – President Ballroom, Salon B & C 

LEADING #2 
Repeat – President Ballroom, Salon A 

4 : 3 0  p m  –  7 : 0 0  p m Dinner - On Your Own 

7 : 0 0 p m  –  9 : 0 0  p m Introduction to Graphic Recording: 
 a Hands-on Skill-building Workshop 

President Ballroom, Salon B&C 
Presenter – Aftab Erfan  

 
Moderator – TBD 

Communications Coaching Forum 
President Ballroom, Salon A 

Coaches - TBD 
 

Moderator – TBD  
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FRIDAY, FEBRUARY 3, 2017 
 

7 : 0 0  a m  –  8 : 3 0  a m Breakfast – Ballroom Foyer – Sponsor TBC 

7 : 1 5  a m  –  8 : 0 0  a m LGLA Founding Partner Clinic – TBD 
President Ballroom, Salon B & C 

 
Presenter TBD  |  Moderator – TBD 

8 : 0 0  a m  –  8 : 4 5  a m LGLA Founding Partner Clinic – TBD 
President Ballroom, Salon B & C 

 
Presenter TBD  |  Moderator – TBD 

8 : 4 5  a m  –  9 : 0 0  a m Refreshment Break – Ballroom Foyer 

9 : 0 0  a m  –  9 : 1 5  a m Greetings from the Minister 
President Ballroom, Salon B & C 

 
The Honourable Peter Fassbender 

Minister of Community, Sport & Cultural Development & Minister Responsible for Translink 

9 : 1 5  a m  –  1 0 : 2 5  a m Leadership at the Apex: 
Seeking Political/Administrative Alignment 

President Ballroom, Salon B & C  
Dr. Gordon McIntosh, Local Government Leadership Institute  

 
Moderator – TBD 

Ethics & Communications 
President Ballroom, Salon A 

Jerry Berry, JB Consultants Inc. 
 

Moderator – TBD 

1 0 : 2 5  a m  –  1 0 : 4 5  a m 

 
Refreshment Break – Ballroom Foyer 

1 0 : 4 5  a m  –  1 1 : 4 5  a m Connecting with Local Government through Performance Audits 
President Ballroom, Salon B & C 

Gordon Ruth, Auditor General for Local Government 
 

Moderator – TBD 

11 Ways You Can Get the Most from CivicInfo BC’s 
Communication & Information Tools 

President Ballroom, Salon A 
Todd Pugh, Executive Director, CivicInfo BC Society 

 
Moderator – TBD 

1 1 : 4 5  a m  –  1 2 : 1 5  p m Graphic Recorder’s Report 
President Ballroom, Salon B & C 

 
Aftab Erfan, Whole Picture Thinking 

1 2 : 1 5  p m  –  1 2 : 3 0  p m   Forum Closing  
President Ballroom, Salon B & C 

 
Chair Rhona Martin, LGLA President 

November 2, 2016 


